Memorandum
To

ALL RETAIL PARTNERS

From

Centre Management

Date

Monday 5th July 2021

Subject

COVID-19 update

Dear Retail Partner,
We wish to advise you that QLD Health has confirmed a customer who has tested positive to COVID-19 visited
the following retailers at Indooroopilly Shopping Centre on Friday 2nd July:
•

Kmart between 2:25pm – 2:55pm

•

JB Hi-Fi between 2:45pm – 3:15pm

•

Woolworths between 3:00pm – 3:30pm

These retailers have been contacted directly by QLD Health and are following the relevant health advice. We do
not believe that this person visited your tenancy, but we will update you if new information from QLD Health
comes to hand.
QLD Health is recommending that anyone who worked at or visited these retailers during these times is
considered a close contact and must quarantine, get tested and complete the online tracing form. Please read
and follow the official instructions from QLD Health here: https://www.qld.gov.au/health/conditions/healthalerts/coronavirus-covid-19/current-status/contact-tracing
Anyone who was at the centre on Friday 2nd July between 2:25pm – 3:30pm is considered a low risk contact
and should get tested, but are not required to isolate unless experiencing symptoms. If symptoms are
experienced, then you must quarantine at home until you receive a negative result.
The centre will undergo a thorough clean tonight, as it does each night as part of our increased cleaning
program that was introduced at the start of the pandemic. We will continue to monitor the situation and if
there is any change in advice, we will notify our valued tenants and customers immediately.
We encourage you to monitor https://www.health.qld.gov.au/ to ensure you receive the latest information,
alerts and answers to frequently asked questions.
Please keep in close contact with the Centre Management Team as we are here to help during this time. Feel
free to share this communication with your Head Office teams.
Regards,

Steven Ihm,
Centre General Manager

