
 

INDOOROOPILLY SHOPPING CENTRE CAR PARK 

 

Carpark Rates Terms and Conditions 

 

1. These Terms and Conditions apply to all Retail Staff and Contractors that use the Indooroopilly 

Shopping Centre carpark. Carpark stay is deemed acceptance of these Terms and Conditions.  

2. Full carpark conditions of entry are available here. 

3. The “Carpark Management” and “Promoter” is Dexus Shopping Centres Pty Ltd (ABN: 13 001 595 

955). The address is Indooroopilly Shopping Centre 322 Moggill Rd, Indooroopilly QLD 4068. 

Telephone: 07 3378 4022. 

4. These Terms and Conditions, together with the policies, notices and disclaimers referred to below, 

form the agreement between you and Carpark Management regarding access to and use of the Plan, 

Park, Shop Ticketless System and Website (parking.indooroopillyshopping.com.au).  

DEFINITIONS 

5. “Parking Day” means the period from 4:00am to 3:59am the following day.   
6. “Authorised Vehicle” means a vehicle registered to a customer’s online account.   
7. “Ticketless System” means the licence plate recognition system used to manage entry, exit and 

payments.   
8. “Overnight” means any parking period extending past 4:00am. 
9. “Free Parking” if the first visit of the day is after 5:00pm, parking is free until 4:00am the following 

day.  
 

REGISTERING STAFF & CONTRACTOR ACCOUNT - RETAIL PARKER 

10. If accessing Retail Staff Parking, the Retail Staff member or Contractor must sign up and select “I am 

an Indooroopilly Shopping Centre Staff Member” on the Retail Staff Parker account.  

11. By completing and submitting an online application you accept these Terms and Conditions. 

12. Fees and charges may apply to your use of the Plan, Park, Shop Ticketless System from time to 

time, see Table 1. The amount of these fees and charges, and any limits or further conditions which 

apply to them, will be as listed, or specified on the Website (which may be altered or updated from 

time to time) and/or as notified by Carpark Management in writing at any time. 

13. Carpark Management may decide, in its absolute discretion, whether to accept or reject an 

application. Carpark Management may change application requirements from time to time at its 

discretion. 

14. You will be issued a confirmation email following acceptance of an Application. 

15. Retail Staff and Contractors have access to a discounted daily parking rate of $4 per day. 

16. Retail Staff and Contractors are required to park within allocated staff parking areas to ensure 

customer parking bays are available for visiting customers. 

a. The designated staff carparking bays are located via the Car Park Map. 

17. Retail Staff and Contractors who park their vehicles in the customer parking areas will not receive the 

discounted staff parking rate and standard customer parking rates will apply. 

18. Retail Staff and Contractors using an alternative vehicle should include registration details in their 

staff account prior to entering the carpark. 

19. Retail Staff and Contractors will be charged the casual customer rates if: 

b. a staff parking account is not setup; and/or 

c. the licence plate details have not been added to the staff parking account; and/or 

d. The vehicle is not parked in a designated parking bay. 

https://www.indooroopillyshopping.com.au/visit/parking.html
https://parking.indooroopillyshopping.com.au/
https://parking.indooroopillyshopping.com.au/public/home.htm
https://www.indooroopillyshopping.com.au/getmedia/b9edd6ea-23bf-4803-a4c7-be4d886646b5/Carpark-maps.pdf


20. If parking occurs across both customer and designated staff car parks, standard parking rates will 
apply in addition to the staff rate.  

21. Customer parking benefits such as free parking periods, validation offers and promotional parking do 
not apply to staff parking, unless expressly stated. 

22. Valet parking is a separate paid service and is not included as part of staff parking arrangements.   
 

 

PARKING FEES 

 

23. Table 1: Retail Staff Rates 

 

Hours Designated Staff Carpark Rate 

0 – 3 hours Free* 

3+ hours $4.00 (flat rate) 

Overnight daily charge $30.00** 

*Free parking for 3 hours per day. Flat rate of $4 apply in designated staff parking bays 

Retail Staff parkers are not eligible to participate in any free parking promotions run by the 

Carpark Management.  

**Overnight parking fee applies to any parking period extending past 4:00am or where 

parking conditions are not met.  

 

24. Parking operates on a Parking Day from 4:00am to 3:59am the following day.   

25. Any parking period extending past 4:00am will incur the overnight charge at the maximum daily rate.   

26. If a staff member or contractor parks outside designated staff parking bays, or does not meet the 
conditions of the staff parking program, standard customer parking rates may apply, including the 
maximum daily rate where applicable.  
 

PAYMENTS, FEES & CHARGES  

27. The Retail Staff/Contractor agrees to pay automatically via a nominated payment card. Payment 

methods accepted include Mastercard, Visa, American Express, you must register the nominated 

card before the online account is activated. Fees will be charged to the nominated card. 

28. The Retail Staff/Contractor is responsible for fees incurred in connection with your online account 

and authorised vehicles. Each time an authorised vehicle is used to enter and or exit the car park or 

utilised additional services you authorise us to debit from your nominated card the applicable fees. 

29. The Retail Staff/Contractor may be prevented from exiting the carpark if your customer account has 

been suspended, closed or the nominated card has insufficient funds. 

30. The Retail Staff/Contractor must notify us immediately if the nominated card expires, cancelled, or is 

otherwise not usable. In these circumstances we may suspend your customer account. 

31. The Retail Staff/Contractor must notify us immediately if the nominated card has been incorrectly 

charged. You are liable for the applicable fees and charges incurred by any Authorised Vehicle while 

that Authorised Vehicle is linked to your Account. 

 

CUSTOMER ACCOUNT STATEMENTS & CLOSING ACCOUNTS 

 

32. You may view your Customer Account Statement at any time by signing in into your Customer 

Account on the website and by clicking on the "Statement" tab. To download a statement, select the 

dates and search for the transactions, click on the Print tab to download the statement. 

 



SUSPENSION & TERMINATION 

 

33. If: 

a. You do not comply with these Terms and Conditions or if we have reasonable grounds to 

believe that you are likely to breach them; or 

b. You give false, inaccurate or misleading information in your Application; or 

c. Your Application is rejected, we may suspend or terminate your access to the Plan, Park, 

Shop Ticketless System and Website or any part or feature of it. These Terms and 

Conditions survive any such suspension or termination. 

 

ENQUIRIES & COMPLAINTS 

 

34. Enquiries can be directed as follows: 

a. Visit the Customer Service Desk on Level 2 of Indooroopilly Shopping Centre. 

b. Email: indooroopilly@pointparking.com.au 

c. Phone: (07) 3327 2804  

 

 

PRIVACY 

35. The Carpark Management needs to collect personal information about each participant and may for 
this purpose, disclose such information to third parties, including but not limited to agents, 
contractors, service providers, gift suppliers and, if required, to Australian regulatory authorities. 
Participation in the Offer is conditional on providing this information.   

36. By participating, you consent to the Carpark Management using this information for promotional, 
marketing, publicity and research purposes, including telephoning the participant or sending email or 
SMS messages provided that where required by the Spam Act 2003 (Cth), the Carpark Management 
includes a functional unsubscribe facility in each direct marketing communication it sends you that 
you may use to opt-out of any further such communications and provided that the functional 
unsubscribe facility complies with the Spam Regulations 2021 (Cth). You also consent to receive 
email or SMS messages from the Carpark Management without any functional unsubscribe facility if 
they relate primarily to the conduct of this Offer. The Carpark Management may use your personal 
information for such other purposes as set out in the Dexus Group Privacy Policy, which is available 
at http://www.dexus.com/who-we-are/privacy-policy. Unless otherwise indicated by the Carpark 
Management, the Carpark Management may disclose personal information to entities outside of 
Australia, including in the United States, Europe and the Asia-Pacific region.  

The Dexus Group Privacy Policy also contains information about how participants may access, 
update or correct their personal information and how Australian participants may complain about a 
breach of the Australian Privacy Principles and how those complaints will be dealt with.   

 

mailto:indooroopilly@pointparking.com.au
http://www.dexus.com/who-we-are/privacy-policy

